JEAN-AUDOUIN DUVAL

President, CEO
Duval Emergency Consultants Corp.
219 Farrell Road
Willsboro, New York 12996
(518) 963-4811
JD@Duvalecc.com www.Duvalecc.com

Qualifications
*  Excellent interpersonal skills with a sound educational philosophy
e  Consistent, Professional and Reliable
*  Executive entrepreneurial experience with Fortune 100-1000 companies
* Able to work with health care facilities, and multidisciplinary professionals
*  Experienced in community outreach and marketing
* 30 years of Pre-Hospital Emergency Medicine experience
* AHA ECC Chair, State Faculty, Regional Faculty, TCC

Experience
08/08- present Duval Emergency Consultants Corp. 518-963-4811
President, CEO founder
219 Farrell Road, Willsboro, NY 12996
* American Heart Association Training Center (pending)
* National & International footprint
¢  Community Emergency Preparedness Programs
¢ Distributor of Philips Medical Equipment
¢  E-commerce and E-learning with company website
¢ Mock Code, Code Team and Crash Cart evaluations
* Medical Directors and Oversight
06/00 — 8/ 2008 LearnACLS, L.L.C. 212-421-4131
President, CEO co-founder
555 8™ avenue, suite 1909, New York, NY 10018
= Created and developed Limited Liability Corporation
=  American Heart Association (AHA) Training Center
=  Corporate sales over % million dollars FY07
= National & International footprint
= Contractual provider of BCLS / ACLS / PALS / TNCC / ENPC / NRP
= Corporate CPR & Public Access Defibrillation Programs
= Distributor of Medtronic/Philips Medical Equipment
= Over 10,000 students trained annually
= E-Commerce and E-learning with company website
= Weapons of Mass Destruction (WMD) training
=  Mock Code, Code Team, Crash Cart Evaluations
=  Medical Directors and Oversight
08/1988 — 09/2007 Lenox Hill Hospital 212-434-2000
Senior Staff Paramedic
100 East 77 Street, New York, NY 10021
11/1999 — 06/2002 Lenox Hill Hospital

QA/QI Paramedic Supervisor

* Developed collaborative QA/QI Program

*  Spearheaded dynamic Patient / Customer Satisfaction Improvement Plan

* Team building with Paramedics, ED staff, ED physicians / PA’s, and other
members of Health Care Team

*  Supervised daily operations of Paramedic Services

* Interacted with City “911” agencies daily

*  Assisted in hiring, managing and disciplining Paramedic Staff
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* Reviewed ambulance call reports (ACR/PCR) for:
ACLS/BCLS/PALS/REMAC protocols Corporate Compliance
NYS Department of Health and Transportation guidelines

*  Monitored JCAHO and EMTALA standards

*  Monitored specific clinical indicators and reported to the Medical Director

*  Conducted monthly Continuing Medical Call Review for the Staff.

* Improved working conditions and employee satisfaction making LHH
employer of choice

8/88 —11/99 LHH Senior Paramedic — 8/88 — 11/99 / Assistant Supervisor — 1/89 — 1/92
* Developed, implemented and managed the Paramedic Bike Unit
* Collaborated on the development of the department’s Policy and Procedure
* Developed and implemented statistical data tracking
* Assisted in new employees orientation and evaluations
*  Conducted informational presentations and community service
* Provided BCLS, ACLS and PALS classes for incoming MD House Staff

1/87 - 01/07 Continuum Health Partners Inc. 212-420-4479
Senior Clinical Lead Instructor / Cardiology
1000 10" Avenue, New York, NY 10019
* Administratively responsible for class organization, quality of instructors,

comprehensive course content, and completion or failure of students.

*  Conducts instructor staff meetings
* Incorporates AHA updates and Standards into staff meetings and courses
¢ BCLS/ACLS/PALS/ AED /EKG

1/90 — 3/99 New York Cornell - Presbyterian Hospital 212-523-5555
Staff Instructor
500 East 70™ Street, New York, NY 10021
¢ BCLS/ACLS/PALS/AED/EKG

9/80 — 1/87 Health and Hospitals Corporation NYCEMS
Staff EMT-Paramedic

Education 1983 Paramedic Course — Emergency Care Institute, Bellevue Hospital
Medical Director- Lewis R. Goldfrank, MD, FACEP, FAAEM
Fordham University

Certifications EMT — Paramedic 83’ - present

AHA ACLS Instructor 83°, AHA BCLS Instructor 80’

AHA PALS Instructor 87°, AHA Heartsaver Instructor 95°

AHA RF ACLS 01°, AHA RF PALS 01°, AHA State Faculty 08’
Medic First Aid Instructor 06’, American Red Cross Instructor 06,
ASHI Instructor 06°, CBRNE 04’, WMD-OPS 04’

References Stephen Lynn, MD, Dir. of Emergency Medicine Residency Program < slynnmd@aol.com >
Phillip Hew, MD, FACEP, Medical Director, Department of EMS < phew@aol.com
Michael M. Marin MD, FACEP / Chief, Emergency Services < mmarin@Lenoxhill.net >
Jo Haag, RN, Director of Training, American Heart Association < jo.haag@heart.org >
Mary Kate, Director of ECC Services, American Heart Association < mary kate@heart.org >
Robert Collins, NYS Account Rep., American Heart Association < robert.collins@heart.org >
Collin Taylor, National Account Dir., American Heart Association < collin.taylor@heart.org >
Kenny Brower, EMT-P, Director of EMS/ED < kbrower@]enoxhill.net >
Joe Davis, EMT-P, Director of EMS/ED < jdavis@chpnet.net >




